iCare Capability Sheet

T@Ch n 0 IT staffing and consulting for vendor partners and enterprise teams
IT staffing | Project and leadership roles | Healthcare IT and RCM | Consulting projects

iCareTechno is the Chicago IT staffing, recruitment and consulting division of iCareBilling LLC, an American health tech firm operating
since 2020. For IT staffing firms, consulting companies, prime vendors and technology product companies we act as a sub-vendor: you
keep the client relationship, we supply screened consultants for any IT role, from analysts and developers to project and IT managers,
under your agreement, for healthcare and general IT accounts alike, plus fixed-scope consulting projects. Our medical billing, revenue

cycle and healthcare IT operations give us unusual depth when a requisition calls for it.

Founded Headquarters Industry

2020 Chicago, lllinois

Roles we fill

Business and systems analysts requirements, process mapping, user
stories, UAT

Project, program and IT managers delivery leads, PMO, scrum masters,
interim IT leaders

Solution architects and tech leads cloud, data, integration and
application design

Data and reporting analysts SQL, dashboards, KPI and revenue
reporting

QA, developers and cloud engineers testing, application development,
DevOps

ERP, CRM and cloud consultants Salesforce, Dynamics, ServiceNow,
AWS and Azure

EHR / EMR and integration analysts implementation, go-live, HL7 and

IT and Healthcare

Coverage Compliance

Every IT role HIPAA and HITECH

Recognition (iCareBilling LLC)

For bes Forbes Advisor

Best E-Prescribing Software, rated 4.1 out of 5 and
named Best for Hospitals

Clutch Rated 5.0 by verified clients, featured in the
Leaders Matrix for medical billing

The Manifest Rated 5.0, listed among the Top 100
Medical Billing Companies

Healthcare Business Review Top 10 Healthcare
BPO Companies

Client ratings Google 5.0, Trustpilot 4.2, BBB A+

FHIR interfaces
Revenue cycle, billing and credentialing claims, posting, denials, A/R,
payer enrollment

Why vendors add us

Engagement models
9ag * Every IT role, screened by people who do the work

* Healthcare depth when you need it: we run RCM and

Sub-vendor (tier 2) corp-to-corp under your client agreement and rate

card healthcare IT daily

Staff augmentation contract, contract-to-hire and long-term * Equally at home on general IT and non-healthcare
placements requisitions

Project / SOW delivery scoped team with a named lead and fixed * One point of contact for requisitions, interviews and
deliverables onboarding

Managed back-office teams dedicated operations or admin teams run * Onshore and offshore delivery to match client rate
as an extension of the client targets

From requisition to start date Vendor onboarding documents

* W-9, certificate of insurance, NDA and sub-contractor
agreement

» Client references available on request

» We sign your MSA and follow your timesheet and billing

1. Share the job description, rate target and start window

2. Receive a pre-screened short list, typically within two business days
3. Interview and select; we coordinate references and client checks

4. Onboard under your paper with your compliance documents and
timesheets cycle

Start a sub-vendor conversation

iCareTechno, a division of iCareBilling LLC | 208 S. LaSalle St., Chicago, IL 60604
Phone (312) 451-2776 | staffing@icaretechno.com | Monday to Friday, 9:00 AM to 5:00 PM Central
www.icaretechno.com

Ratings and rankings are published by each platform. Capability sheet, 2026 edition.


https://www.icaretechno.com/

